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Investing in Conservation Outreach

March 2018: Board authorized the General
Manager to enter into a three-year agreement
4 with Quigley-Simpson & Heppelwhite




Research For Campaign Message

Which Message Would Encourage You to Conserve®e

English Hispanic Chinese '

to happen 365 days a year

ater conservation needs




Summer/Fall 2018 — 365 Campaign

More than one billion
media impressions




Reaching Our
Diverse Region
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55365”
Events

Welcome to
bewaterwise.com’ night.

Save Waten 365 days M

a year, Dodger fans.

Dodge7 Game, August 2018

Ciclavia, Sep’rember 2018
s Taste of Soul, October 2018




Spring/Summer 2019

Promofting the new
Turf Replacement
Program
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CLAIMYOUR
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Play Ball with In-House
Creative and Production




In-House Creafive 1o
Support Bewaterwise.com

* bewaterwise.com®




Fall/Winter 2019

In-House Creafive
GET YOUR Digital Campaigns

REBATE TODAY.




Fall/Winter 2019
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Get rebates at
bewaterwise.com”
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“PatchMatch” App




Video Production Team
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Spring 2020
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solo decimgs. . ..

sur saben escuchar

Conservan el agua.

f’ Ahora mantienen su distancia.
 Seayudan entre si.
Hacen lo comrecto.
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THE NETROPOLITAN WATER DISTRICTY OF SOUTHERN CALIFOANIA

Messages of
Reliability, Safety
and Resilience

We're taking care of
your water supply
and quality.

You take care of
each other.

bewaterwise.com’




Creative that's Visual, Conversational, Timely

California Friendly"
%{;w":’; UW&(?‘Q' . plants make great
co-workers

P‘“’t:j

CALIFORNIA FRIENDLY® PLANTS
MAKE THE BEST GUESTS
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ROOTED IN Nn"'I'IVE u' v
RESILIENCE PLANTS " ' .:-
& for your :\~ //;
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NativePlantWeek

Creo’nve to support partnerships with member
agencies, conservation organizations



Fall/Winter 2020




Executed Messaging and Outreach Cost Effectively

‘ ETon S THREE YEAR CONTRACT TOTAL

2017/18

BupGeT

2018/19 . ; $14.7 \
million

2019/20 $5.5M $1.7M

2020/21 $3.0M 5‘(}:3" $7.5
million

y 614 $7.52M o
TOTAL $14.7M b

2018-2020 Rebate Application Results:
107,000+ residential device applications @\

8,000+ residential turf applications NI
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San Diego County
Water Authority

City of San Marino

Central Basin
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